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GENERAL INFORMATION

Course Title:

 SEQ CHAPTER \h \r 1Qualitative Foundations of Educational Research
Course Number:
EDF 6475
Course Term:

Spring 2009

Instructor:

Benjamin Baez




364A ZEB




(305) 348-3214 (voice)




Fax: (305) 348-1515 (Fax)

Meeting Times:
January 9 (5-9pm) and 10 (9-11am)

February 6 (5-9pm) and 7 (9-11am)

February 27 (5-9pm) and 28 (9-11am)

March 6 (5-9pm) and 7 (9-11am)

March 27 (5-9pm) and 28 (9-11am)

April 3 (5-9pm) and 4 (9-11am)
Office Hours:
Tuesday, Noon-4 pm: Wednesday, 10:30-noon; other times by appointment
Location:

Broward Pines Center
Texts:
Robert Bogdan and Sari Knopp Biklen, Qualitative Research for Education: An Introduction to Theories and Methods, 5th ed. (Boston: Pearson/Allyn and Bacon, 2007).
Yvonna S. Lincoln and Egon G. Guba, Naturalistic Inquiry (Newbury Park: SAGE, 1985).

Sharan B. Merriam, Qualitative Research and Case Study Applications in Education, rev. (San Francisco: Jossey-Bass, 1998).
Irving Seidman, Interviewing as Qualitative Research: A Guide for Researchers in Education and the Social Sciences, 3rd ed. (New York: Teachers College Press, 2006).

Other readings assigned by instructor.

Required Materials:
Audio recording device (digital recommended)

Camera

2- or 3-inch binder

Suggested Materials:
A package of index cards

COURSE DESCRIPTION
This course offers an introduction to qualitative research methods. Over the course of the semester, we will address terminology, philosophy, historical development, and a variety of qualitative methods or techniques.

We will follow Florida International University’s policies on academic honesty as listed in the most recent edition of the Graduate Bulletin.

COURSE GOALS
These are the primary goals for the course, each intended to help students:

(1) understand the philosophical and theoretical assumptions of qualitative research;

(2) understand methodological issues associated with discovering certain kinds of information;

(3) understand three major techniques/methods of qualitative research;
(4) gain practical experience with these techniques/methods;
(5) read, write from, and reflect upon, collected data obtained via these methods/techniques;
(6) analyze the data collected via these methods/techniques; 
(7) plan and conduct a field-based research project various qualitative research methods or techniques; and
(8) develop an understanding of the “researcher as instrument.”

ASSIGNMENT DUE DATES AND GRADING SYSTEM
Assignments







Due Date

There are three major kinds of assignments. Please refer to the Course Calendar for more information about due dates.

(1) Self-Assessment of Participation (20 pts)


April 10
(2) Fieldnotes, Journals, and Reflective Memos of Six (6)

In-Class Exercises (30 pts)





Still-life Observation Exercise (5 pts)


January 16
Complex Observation Exercise (5 pts)

February 13
Interview Exercise (5 pts)



March 6
Document and photographic Analysis (5 pts)

March 13
Coding Exercise (5 pts)



April 3
Data Analysis Exercise (5 points)


April 10
(3) Research Project Portfolio (50 pts)
Proposal (5 pts)




January 30
Observation Fieldnotes (5 pts)


February 20


Interview Transcript/Fieldnotes (5 pts)

March 13
Document or Photographic Analysis (5 pts)

March 20
Set of Fieldnotes (Coded) (5 pts)


April 10
Journals**
Reflective Memos**


Thematic Paper (5 pts)



April 10
Final Paper (20 pts)




April 20
A Hard Copy of the Entire Portfolio


April 24
** Note: The Journals and Reflective Memos correspond to the Observation, Interview, and Document or Photographic Analysis, and are to be submitted with those particular activities; see Course Calendar. Together all three will constitute the five points; see also “In-Class Exercises” for how points will be allocated.
Grade Scale

96-100

A

90-95

A-

85-89

B+

81-84

B

78-80

B-

73-77

C+

69-72

C

65-68

C-

60-64

D

Below 60
F
COURSE REQUIREMENTS
This course consists of a series of reading assignments and in-class exercises, and a term-long research project. For the in-class exercises, out-of-class fieldnotes, journals, and reflective memos are also required. The research project requires the use of various qualitative research methods and culminates in a research paper due at the end of the term. Although the research project is due at the end of the semester, progress checkpoints are built into the course. These checkpoints are designed to provide in-depth and individualized feedback to the student by the instructor.

Class Participation and Attendance (20 points)

Your participation and contribution will determine the success of this course and your experience in it. We all must be in attendance, on time, prepared, and there for the entire class in order to participate fully and contribute to class discussions. Please let me know if circumstances preclude your attendance, will cause you to be late, or require you to leave early. If your participation is inadequate, I will try to address the matter with you. However, it is ultimately your responsibility to let me know how I can help you in this regard.

Self Assessment of Class Participation and Attendance: Although I will do so, you are responsible for keeping track of your attendance and participation. At the end of the course, you must submit a self assessment of your participation, indicating the number of absences and the number of times you were late. You will grade yourself in this area (up to 20 points) and give a justification for that grade.

Please follow these guidelines in assessing your participation:

Deduct 4 points for one absence;

Deduct 10 points for two absences;

Deduct 20 points for three or more absences;

Medical excuses are only subject to a 2-point rule; that is, deduct 2 points for every absence properly justified for medical reasons.

Excessive tardies should be considered in your assessments.

Your self-assessment is simply a recommendation. I will take into consideration your assessment in your grade for this requirement.

In-Class Exercises (30 points)

Fridays are reserved for discussion. But every Saturday, we will conduct an in-class exercise, each seeking to develop your skills in particular methods or techniques associated with qualitative research. For some in-class exercises, a computer may be used; for others, please take handwritten notes. For some, an audio recorder is required; for others, a recorder is not required.

After each class, for each in-class exercise, you should submit three things via BLACKBOARD: a set of fieldnotes, a journal, and a reflective memo associated with the in-class exercise (see Course Calendar). See the Assignments Pages in Blackboard for more instructions.

These assignments will not be graded; that is, if you do them, you get the credit (to receive the full 5 points for each exercise, you must submit all three parts of the assignment, otherwise you will receive points as follows: fieldnotes (2 pts), journals (3 pts), and reflective memo (1 pt)). I will not accept late submissions for any parts of this assignment.
Fieldnotes - Although there are countless ways to take fieldnotes, for the purposes of this class, we will use this format:

(1) on the upper lefthand corner, put your name, the date, time, place, participants (if any), and title of the activity (this will be called “labeling the exercise”);

(2) divide your page into 2 columns -- the first taking up one-third of the page, the second taking up two-thirds of the page;

(3) in the two-thirds part of the page, provide an in-depth description of the observation (or the interview transcript); and

(4) in the first one-third of the page, provide your initial understandings, ideas, theories, codes, etc., of the activity (these should be placed in the part of the page that relates to the particular description or interview).
Journals - Although there are countless ways to take journals, for the purposes of the class, we will use this format:

(1) label your exercise as indicated above;
(2) offer a description of the activity, when you did it, when you typed up the information, etc.;

(3) describe yourself as you conducted the exercise, including what you expected before the exercise, and what you felt about it afterward; and
(4) describe what you did before the exercise, and what you did after.
Reflective Memo - For this part of the assignment, you will provide a self-evaluation which addresses all these questions (please follow the guidelines above for labeling the exercise):
(1) What was the purpose of the exercise, and did I achieve it?

(2) How do I know that I achieved the purpose?

(3) What did I learn about myself as I engaged in the activity?

(4) What do I need to continue to work on for the next activity?

(5) What prior knowledge or theory can I draw upon to explain my skill as a researcher?

(6) What readings helped me to this level of understanding?

(7) If were to continue this kind of activity, how would I do so?

(8) How would I describe my progress in the class and as a qualitative researcher?

Research Project Portfolio (50 points)

You must conduct a research project during the term using various qualitative methods or techniques (see below). The purpose of this assignment is to give you experience in applying the methods, procedures, and concepts of qualitative research in order to develop and implement a mini-investigation in a educational or community setting. You will gain most from this assignment if you treat it as a pilot study for future dissertation research.
You may choose any “research problem” for this project, but you should consider the following questions in determining whether the scope of your project is sufficient and manageable, given time constraints, financial resources, and so on:

(1) Is the problem self-contained enough for you to identify its boundaries and participants?

(2) Can you conduct enough observations or interviews to understand the nuances of the phenomenon you are studying?
(3) Do you have or can you get multiple perspectives of the issue?

This project has a number of components, the sum of which we will label the Portfolio, a term which implies the collection of your work and includes external and internal evaluations of your work. This project will require you to conduct at least some original research using at least one of each of three primary research tools in qualitative research: the observation, the interview, and either document or photographic analysis. Although you will submit each component via BLACKBOARD, I also ask that you collect all these components in a binder and deliver to me (by mail or in person) a hard copy at the end of the term.
** Before beginning your study, please complete, if you have not done so already, the Responsible Conduct of Research Training as part of the Institutional Review Board’s requirements for conducting research on human subjects**

(1) The Proposal

Your proposal includes the three parts listed below. This format mimics a dissertation proposal, which usually includes the first three chapters of the dissertation. Please limit yourself to five (5) pages maximum, and label your exercise as indicated under above under “Fieldnotes.” Please submit this on BLACKBOARD in the appropriate assignments page.
Part 1: Introduction and Purpose
- Introduction and background of the study
- Statement of purpose of the study

- Exploratory or research questions

- Significance of the study
Part 2:
Review of Related Literature

- An overview of the literature related to your topic
- An explanation of how your study moves beyond what is already known.

Part 3: Methods

- Describe your overall research design, giving a rationale for each method used
- Describe your setting

- Describe the types and number of observations, participants, and supporting documents to be used
- Integrate your initial knowledge of the methodology literature

- Offer initial thoughts on data analysis and integrity of the data

- Provide a timeline for when you expect to collect the data, analyze them, and complete the study.

(2) Observation Fieldnotes
Please conduct at least one observation for your study and submit a set of fieldnotes, journal, and reflective memos associated with this observation. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-Class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.
(3) Interview Transcript/Fieldnotes
Please conduct at least one audio-recorded interview for your study and submit an interview transcript/fieldnotes, journals, and reflective memos associated with this interview. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.

(4) Document or Photographic Analysis
Please conduct at least one form of document or photographic analysis and submit your fieldnotes, journals, and reflective memos associated with this analysis. Please also include a copy of the document(s) or photograph(s) analyzed. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.
(5) Set of Fieldnotes (Coded)
You should choose at one least set of fieldnotes associated with any technique and which you have coded. This may be one of the fieldnotes already submitted for this project or it may involve a different set of fieldnotes. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.
(6) Journals
Please submit at least one journal associated with each fieldnotes/transcripts you submitted. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.
(7) Reflective Memos

Please submit at least one reflective memo associated with each of the fieldnotes/transcript you submitted. Please remove any personally-identifying information; use pseudonyms if necessary. You should follow the format indicated in the section describing “In-class Exercises.” Please submit this on BLACKBOARD in the appropriate assignments page.
(8) Thematic Paper
This is a short paper (5 pages maximum) that specifically and explicitly (1) summarizes your work thus far, (2) describes emerging themes, and (3) discusses decisions that need to be made in order to continue the project. This paper need not be in the form of an essay; it may be in the form of list. Each item of the list, however, must be clearly and sufficiently explained. Please remove any personally-identifying information; use pseudonyms if necessary. Please submit this on BLACKBOARD in the appropriate assignments page.
In thinking about emerging “themes,” consider these questions: Are there any concepts or “theories” that emerge from the data? What are the “trends”? What are the key similarities or distinctions of the data? What do I know about my data? What is the data “telling” me, and how do I know this?

Themes can be statements about particular kinds of settings, or they can be statements about human behavior.

Example 1: Administrators in community colleges tend to identify leadership characteristics in political terms. The three vice presidents worked in colleges with enrollments over … These administrators described leadership in these ways: “as a negotiator,” “politically savvy,” … Baez (2006) had a similar finding in his study of principals in urban settings …

Example 2: Administrators defined their leadership styles in  terms of personal characteristics. Two of the three vice presidents defined leadership as a personality trait, noting how physical appearances were crucial to getting respect, to… This seems to contradict the research. Recent analysis of leadership (e.g., Baez, 2006), for example, indicates that leadership may be less the result of personal characteristics than a socially-constructed understanding of individuals in particular positions….

The thematic paper will help you write your final paper by requiring you to think about the “big picture” of your study, and it is intended to allow you to begin tying your findings to the research literature.
(9) Final Paper
Once you have completed your data collection and data analysis, you must complete and submit the proposed paper, addressing the questions discussed above. Please remove any personally-identifying information; use pseudonyms if necessary. Please submit this on BLACKBOARD in the appropriate assignments page.
In addition to your name, your paper should include the following parts:

(a) Title of the study on a cover page, which captures accurately the subject of your study. For example: Behind Bars: An Interview Study of a Bartender in Atlanta.
(b) Introduction, which describes your objective or purpose. You should explain as well how and why you selected the study and the exploratory questions that guided the study (this may be a revised version of what you included in your proposal).

(c) Short Literature Review, which highlights key studies. This may be a revised version of what you included in your proposal. While I understand that this study may be in its beginning stages, you should force yourself to think about how the literature will be incorporated into the study. I do not seek a major literature review; I simply seek some evidence that you have thought about where your study fits within the available scholarly literature. 
(d) Methods, which describes your methodology, research design, and rationale. You should explain your setting, describe your participants, explain your researcher role, offers scholarly justification for your methodological choices, etc. This may be a revised version of what you included in your proposal. Err on the side of giving more rather than less detail.
(e) Results and Discussion, which explains the main categories of your findings. This section essentially presents your data and explains your findings. You should respond to your exploratory questions, provide explicit evidence from your data (e.g., quotations, excerpts from your observations fieldnotes, etc.) that support your findings. You should also explain how your conceptual framework or theoretical perspective explains these findings. If there is literature that relates to your topic, you should discuss your study’s findings within the context of this literature.
(f) Conclusion, which describes the importance of this study to particular audiences. This section also explains what further research needs to be conducted; what questions should next be investigated, and what methodological concerns or questions were raised. This part of your paper should not merely summarize the findings; it should explain the study’s educational or scholarly importance as well as give the reader some sense of what should happen next.
(g) Bibliography or References, listing both the literature related to the topic of your research and the literature related to your methodological choices.
(h) Appendices, which contain your informed consent forms, interview protocols, and any other relevant information.
(10) Hard Copy of Entire Portfolio
Items 1-9 of the Research Project Portfolio, at a minimum, constitute the entire portfolio (you may include other information, of course, such as extra fieldnotes, transcripts, journal, and reflective memos). Please remove any personally-identifying information; use pseudonyms if necessary. While these items must be submitted individually on BLACKBOARD, I ask that you also provide a hard copy of the portfolio, organized in a 2- or 3-inch binder, and delivered to me in person or by mail at the end of the term. This copy will help me with the future development of this course.

POLICY ON REVISIONS AND EXTENSIONS

My policy is to allow students to revise graded papers, provided that the papers were submitted by the due date. Except as noted above with regard to the in-class exercises, I will grant students extensions (until April 20) for any part of the Research Project Portfolio, no questions asked and there is no need for you to inform me that you are taking the extension. But for such extensions, I will not read the assignment until after the last day of class and after I have completed my evaluation of the assignments submitted on time, and there will be no opportunity for a revision.

COURSE CALENDAR
** Please be prepared for the required readings and assignments on the date listed. Also, assignments must be submitted on the appropriate assignment page on BLACKBOARD. If you cannot submit them to the assignments page, then please send them to me via the BLACKBOARD e-mail system. Please do not use my FIU e-mail address for submitting assignments. **

** If no title is included for the readings, the required reading is from one of the texts. Handouts are indicated as such and will be available on Blackboard before the reading is due.
January 9 and 10
What is Qualitative Research?
Content: review of syllabus, introduction to qualitative issues, viewing of Rashomon (if available and if time permits)
In-class assignment:
Still Life Observation Exercise
Readings: Lincoln and Guba, Chapters 1-3; Bogdan and Biklen, Chapter 1; Merriam, Chapter 1
January 16

No Class
Assignment due: Still-Life Observation Exercise Fieldnotes, Journal, and Reflective Memo

January 23

No Class
Recommended reading for Research Project Portfolio Proposal: Bogdan and Biklen, Chapter 2; Wolcott, “Getting Going” (handout)

January 30

No Class
Assignment due: Research Project Portfolio Proposal

February 6 and 7
The Observation
Content: theories of/in research, narrative inquiry, journaling

In-class assignment: Complex Observation Exercise
Readings: Lincoln and Guba (rest of book); Merriam, Chapters 2 & 3; Connelly & Clandinin, “Stories of Experience and Narrative Inquiry” (handout); Janesick, “A Journal About  Journal Writing as Qualitative Research Technique” (handout); Guba and Lincoln, “Paradigmatic Controversies, Contradictions, and Emerging Influences” (handout)
February 13

No Class
Assignment due: Complex Observation Exercise Fieldnotes, Journal, and Reflective Memo

Recommended reading for Research Project Portfolio Observation Fieldnotes: Bogdan and Biklen, Chapters 3 & 4; Merriam, Part II
February 20

No Class
Assignment due: Research Project Portfolio Observation Fieldnotes, Journal, and Reflective Memo

February 27 and 28
The Inteview
Content: thick description, interviewing, the life history
In-class assignment: Interview Exercise
Readings: Seidman (whole book); Geertz, “Thick Description” (handout); Wolcott, “Description, Analysis, and Interpretation in Qualitative Inquiry” (handout); Wolcott, “Adequate Schools and Inadequate Education” (handout); Baez, “Race-related Service and Faculty of Color” (handout)
March 6 and 7
Document And Photographic Analysis
Content: document and photographic analysis; data analysis
In-class assignment:
Document and Photographic Exercise

Readings: Whitt, “Document Analysis” (handout); Sontag, “Photography” (handout); Sanders, “Dissertation as Performance” (handout); Wolcott, “Life’s Not Working” (handout)
Assignment due: Interview Exercise Transcript/Fieldnotes, Journal, and Reflective Memo (March 6)
March 13

No Class
Assignment due: Document and Photographic Exercise Fieldnotes, Journal, and Reflective Memo
Assignment due: Research Project Portfolio Interview Transcript/Fieldnotes, Journal and Reflective Memo

March 20

No Class
Assignment due: Research Project Portfolio Document or Photographic Fieldnotes, Journal, and Reflective Memo

March 27 and 28
Coding  and “Themes”
Content: data analysis, coding, interpretation, “themes”
In-class assignment: Coding Exercise
Readings: Bogdan and Biklen, Chapters 5 -7; Merriam, Part III; Miles and Huberman, “Early Steps in Analysis” (handout)
April 3 and 4

Data Analysis/Interpretation/Writing it Up/Ethical Considerations
Content: data analysis, interpretation, ethical considerations, and “writing it up”
In-class assignment: Data Analysis Exercise
Readings: John Van Maanen, “An End to Innocence” (handout); Geertz, “Deep Play” (handout); Christians, “Ethics and Politics in Qualitative Research” (handout); Wolcott, “On Seeking--and Rejecting--Validity in Qualitative Research” (handout)
Assignment due: Coding Exercise Journal and Reflective Memo (no Fieldnotes) (April 3)

April 10

No Class
Assignment due: Data Analysis Exercise Journal and Reflective Memo (no Fieldnotes)

Assignment due: Research Project Portfolio Set of Fieldnotes (Coded)

Assignment due: Research Project Portfolio Thematic Paper

Assignment due: Self-Assessment of Class Participation and Attendance

April 20

No Class
Assignment due: Research Project Portfolio Final Paper

April 24

No Class
Assignment due: Hard Copy of Research Project Portfolio
RECOMMENDED TEXTS
Howard Becker, Writing for Social Scientists: How to Start and Finish Your Thesis, Book, or Article (Chicago: The University of Chicago Press, 1986).

D. Jean Clandinin and F. Michael Connelly, Narrative Inquiry: Experience and Story in Qualitative Research (San Francisco: Jossey-Bass, 2000).

Clifton F. Conrad, Jennifer Grant Haworth, and Lisa R. Lattuca, eds., Qualitative Research in Higher Education: Expanding Perspectives, 2nd ed. (Boston: Pearson Custom Publishing, 2001).

Norman K. Denzin and Yvonna S. Lincoln, eds., The SAGE Handbook of Qualitative Research, 3rd ed. (Thousand Oaks: SAGE, 2005).
Steiner Kvale, Interviews: An Introduction to Qualitative Research Interviewing (Thousand Oaks: SAGE, 1996).
Matthew B. Miles and A. Michael Huberman, Qualitative Data Analysis: An Expanded Sourcebook, 2nd ed (Thousand Oaks: SAGE, 1994).
John Van Maanen, Tales of the Field: On Writing Ethnography (Chicago: The University of Chicago Press, 1988).

Harry F. Wolcott, Writing Up Qualitative Research, 2nd ed. (Thousand Oaks: SAGE, 2001).
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