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Potential for communication technology to increase disaster resiliency in vulnerable populations
IRB Proposal

RESEARCH OBJECTIVES: 

The Institute for Public Opinion Research at Florida International University (IPOR-FIU) will conduct a telephone survey to measure potential for communication technology to increase disaster resiliency among individuals and networks in vulnerable populations for the ___ Project. Five hundred households in low-income areas of ______, will be interviewed for the survey.  The survey will propose disaster scenarios to respondents (some of whom will have had experience of past hurricanes and some not) and will ask about the actions and elements of social organization which would have to be mobilized to enable their families and other social networks to survive and recover from the disaster.  IPOR-FIU interviewers will ask about current communication technology use and newer technologies that could enable those interviewed to better communicate with their families and social networks in disaster situations. 
SUBJECT RECRUITMENT:
The survey will interview a random digit dial probability sample of 500 households with a ten-minute interview incorporating 35-40 multiple choice and open-ended questions, including demographic data collection.  Respondents will be selected by random-digit-dialing (RDD) telephone sampling.  When a household from the RDD sample is reached, the interviewer will ask to speak to an adult 18 or older who can make decisions for the household.  Once potential respondents are reached, the survey will be explained to them and they will have to opportunity to refuse to participate.   The introduction to the survey states that only adults 18 and older will be interviewed. 
METHOD AND PROCEDURES: 

Interviewing is done by IPOR’s paid professional interviewers who are trained in human subject protection both as part of their general training and specifically with reference to this survey.

The interviews will be conducted in English and.  Spanish interviews will be conducted by bilingual interviewers who are native speakers of these languages.  When a household is called, the interviewer can determine which language is to be used, and select the appropriate questionnaire language to appear on his or her computer screen.  If that particular interviewer does not speak the language required, he or she tells the potential respondent (in the appropriate language) that they will be called back by someone who speaks their language. The CATI system then switches the call to an interviewer who does speak that language.
BENEFITS: 

There will be no appreciable benefit to respondents as a result of being interviewed for this survey that would exceed those in a normal telephone conversation about hurricane preparations.  Interviewers will have a list of emergency response information telephone numbers for respondents who want more information.
RISKS TO SUBJECTS: 

There will no risk that would exceed those in a normal telephone conversation about hurricane preparations.   The survey questionnaire (attached) has no questions that could be potentially incriminating.
INFORMED CONSENT: 

Potential respondents for the telephone survey will have it introduced as follows 

Hello, I'm ______ calling from Florida International University.   We're interviewing people in _______, asking a few questions to find out how they would be able to keep in touch with each other and get information if there is a hurricane or other type of disaster.  Could I talk to you or someone in your household 18 years or older about this who is responsible for making decisions in your household.
If the respondent agrees, the “yes” answer constitutes verbal consent.  Before the first interview question respondents are also told the interview may be monitored for quality control purposes.
CONFIDENTIALITY OF DATA: 

Respondents' telephone numbers could enable identification of them.  These numbers will be kept on IPOR's secure server in a locked room, accessible only by IPOR's Director,  Associate Director, and senior research staff, until the full sample is obtained and possible call-backs are no longer needed.  Once interviewing has ended, all phone numbers, addresses, and any other identifying information will be deleted from the data set.  Thus, researchers will not be able to identify or trace their respondents. 
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