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Course Description:  Concepts and skills involved in counseling clients with backgrounds that are culturally and linguistically diverse.

Course Objectives: 

1.
To examine the cultural factors influencing ethnic diversity.

2.  
To examine personal values and beliefs of one's own cultural heritage and its impact on 
other cultures and worldviews.

3.  
To examine counseling issues and interventions which apply to specific population groups.

Understandings, Skills, and Dispositions:
Understandings:
2.29  Values and belief systems of major ethnic cultures.

2.30  Understanding of counseling issues related to the major cultural groups.
2.31  Counseling strategies and interventions that can be used with specific cultural groups.

2.32  Significant differences among people that may impact on counseling issues (e.g., ethnic group identification, socioeconomic status, gender, cognitive abilities, and physical characteristics.

Skills:
2.33  Can demonstrate skill in conducting a counseling interview with an individual or family from a culture different from one's own.

2.34  Is able to self-appraise personal attitudes and beliefs as they may be related to working with diverse population groups.

Dispositions: 

2.35  Is disposed to having an awareness and sensitivity of cultural beliefs and values different from one's own.

2.36  Is disposed to having awareness and sensitivity to one's own cultural heritage, beliefs and values. 

2.37 Is disposed to behave ethically and not impose ones’ own personal, cultural beliefs when counseling individuals from diverse cultures. 

CACREP and FEAPS Standards: This course meets the following CACREP standards: K2, K5, K7. It meets the following FEAPS standards: FEAP #5, 7.

Florida Department of Education Competencies:

1. Knowledge of counseling


1. 3  Apply counseling theories and techniques appropriate to specific situations and 

populations. 

10. Knowledge of social and cultural diversity 

10.1  Demonstrate knowledge of societal changes and trends. 


10.2  Demonstrate knowledge of characteristics and needs of diverse populations. 


10.3 Demonstrate knowledge of issues relevant to diverse family constellations and 
individual lifestyles. 


10.4. Demonstrate knowledge of counselor responsibility to address biases in self and 
in others relative to diversity within the school and surrounding community. 

Required Textbooks:
Lee, C. C. (Ed.) (2005). Multicultural issues in counseling: New approaches to diversity.


Alexandria, VA: American Counseling Association.

Vontress, C. E., Johnson, J. A., Epp, L. R. (1999). Cross-cultural counseling: A casebook.


Alexandria, VA: American Counseling Association.

Instructional Methods: Class lectures and discussions, experiential group activities, role playing, presentations, counseling interviews, and objective and subjective testing.

Course Requirements:  

Task 1: Field Assignment: Cultural Interview: EFolio Artifact
Conduct an hour interview with an individual from a culture different from yours and write a 5 page paper that analyses the interview in relation to the current theory and literature relative to the represented cultural group.

1. Develop a brief, informed consent form that is signed by the individual you interview and attach it to the paper. Please do not identify the individual or family in any part of your report.   

2.  Given the chosen cultural group, answer the questions through the personal interview:  (note: Attention should be given to socio-economic level and degree of assimilation and acculturation).

a.
What cultural characteristic should a counselor/psycho-therapist be aware of in 
order to be more effective with this group?

b.
What kinds of experiences or activities would help a counselor learn more about 
these characteristics?

c.
Are there intergenerational issues identified in this group? Adjustment to 
mainstream cultural issues?


d.
What are the value systems held by each group in regard to:


1.
Role of different family members/family structure


2.
Children’s behavior


3.
Work


4.
Education-learning


5.
Success


6.
Religion


7.
Language


8
Interpersonal relations


9
Food


10. 
Traditions

e.
What are the perceptions (sets, stereotypes, etc. of this ethnic group toward 
others/groups?)

f.
Which stereotypes held by you relative to this group were influenced?

g.
How does the information derived from person to person interviews relate to descriptions, ideas, philosophies, and worldviews of theorists/authors about the group chosen?

h.
Given the information derived from theorists/authors and person-to-person interviews concerning the group chosen, what are the specific implications for the counselor and other helping professionals in working with members of the group.  Cite examples?


1. 
Is there a therapeutic model or approach more appropriate for working with 

this group? Why or why not?


2. 
What is the impact of non-verbal factors in working with the chosen groups?

This artifact addresses FEAPS #5 & 7
Feap #5

The preprofessional counselor establishes a comfortable environment which accepts and fosters diversity. The counselor must demonstrate knowledge and awareness of varied cultures and linguistic backgrounds. The counselor creates a climate of openness, inquiry and support by practicing strategies such as acceptance, tolerance, resolution and mediation
Indicators 
The counselor accepts and values clients from diverse cultures and linguistic backgrounds and treats all clients equitably.
 The counselor recognizes cultural, linguistic, and experiential diversity of clients. 
The counselor employs techniques useful in creating a climate of mutual respect, support and inquiry.
  The counselor was able to critically analyze the theoretical data from human development, learning, and other personality theories and compare it to the information derived from the interview. 
The counselor communicates with clients effectively by taking into account their developmental levels, linguistic development, cultural heritage, experiential backgrounds and interests.

FEAP 7: Human Development and Learning
 Drawing upon well established human development/learning theories and concepts and a variety of information about students, the preprofessional counselor plans counseling activities. 
Indicators
Communicates with clients effectively by taking into account their developmental levels, linguistic development, cultural heritage, experiential background and interests.
 The counselor was able to critically analyze the theoretical data from human development, learning, and other personality theories and compare it to the information derived from the interview
Scoring Rubric
TARGET  (Comparable to A and A-): The paper includes materials from appropriate resources and is current last 5 years. The paper addresses the issue and provides an appropriate summary of related resources. Grammar, punctuation, and spelling are near perfect. The paper is written with effective organization, sentence structure is accurate and paragraphs concise).

 The counselor employed a variety of techniques conducive to establishing climate of mutual respect, support and inquiry as evidenced by the thoroughness and depth of the data presented. 
 
The counselor demonstrated a thorough and in depth understanding of the cultural values, experiences, and norms of the culturally and linguistically diverse client interviewed as evidenced in the description of the culture, values, and norms, and its comparison to theoretical models.
 
The reporting of the data reflected both tolerance and acceptance of culturally different values and a professional disposition to the sensitivity of the issues and traditional norms of the culture. 
 
There was an in depth and thorough critical analysis and understanding of the theory in relation to the information derived from the interviewee.
 
There was an effective and complete understanding of the client’s developmental levels with respect to their linguistic, cultural, and experiential development as reflected in the report.
 
An excellent critical analysis of the information and theoretical data was presented and the counselor had a thorough grasp of human development, learning, and other personality theories and was able to compare it to the information derived from the interview
ACCEPTABLE: (Comparable to B+ - C+)
 The paper includes material from appropriate journals and dates to the last 7 years. The paper adequately, though not thoroughly, addresses the specific issues.  Grammar, punctuation, and spelling are appropriate for advanced level work. The paper is written with effective organization, paragraphs are concise and sentence structure is accurate.

The counselor employed acceptable techniques conducive to establishing a climate of mutual respect, support and inquiry as evidenced by the thoroughness of the data presented. 
 
The counselor demonstrated adequate understanding of the cultural values, experiences, and norms of the culturally and linguistically diverse client interviewed as evidenced in the description of the culture, values, and norms, and its comparison to theoretical models.
 
The reporting of the data reflected both tolerance and acceptance of culturally different values.
 
There was an adequate critical analysis of the theory in relation to the information derived from the interviewee.
 
The counselor demonstrated understanding of the client’s developmental levels with respect to their linguistic, cultural, and experiential development as reflected in the report.
 
An adequate analysis of the information and theoretical data was presented and the counselor reflected understanding of human development, learning, and other personality theories and was able to compare it to the information derived from the interview
 
NOT ACCEPTABLE: (Comparable to a C and below)
The paper does not include relevant research from appropriate sources. The paper does not adequately address the specific issues. There is limited discussion of the specific issues. There are numerous grammar, punctuation, and spelling errors. The paper is written with limited or no consideration to organization, paragraphs do not always flow well and sentence structure is not entirely accurate or adequately varied.

The counselor employed a limited number of techniques or no techniques that were conducive to establishing a climate of mutual respect, support and inquiry as evidenced by the thoroughness of the data presented. 
 
The counselor demonstrated limited understanding of the cultural values, experiences, and norms of the culturally and linguistically diverse client interviewed as evidenced in the description of the culture, values, and norms, and its comparison to theoretical models.
 
The reporting of the data reflected very little tolerance and acceptance of culturally different values and lacked cultural sensitivity and understanding.
 
There was an incomplete critical analysis of the theory in relation to the information derived from the interviewee.
 
There was limited understanding of the client’s developmental levels with respect to their linguistic, cultural, and experiential development as reflected in the report.
 
The analysis of the information and theoretical data was presented was incomplete and the counselor demonstrated limited understanding of human development, learning, and other personality theories and was not able to satisfactorily compare it to the information derived from the interview.
Tasks which fall in this category must be remediated to Acceptable level work prior to being authorized to upload onto the Efolio.

Students must upload this artifact unto their Efolio after being authorized to do so by the Professor. Students who do not upload the artifact by the 14th week of class will receive an “I” incomplete in the class. The Incomplete will not be removed until the students upload the artifact.

Task 2.   Cultural Self-analysis and Examination of Your Personal Culture: Students will examine their culture(s) based on the questions found below. 

Cultural Self-Analysis


1. What factors do you believe define culture?


2. How would you define the elements of your culture?


3. Would you include national background, racial group, or membership in a diverse 
population group as important factors in determining culture? If so, why? If not, why not?

Examination of Your Cultural Heritage


1. What is your national background, racial group, or membership in a diverse population 
group?


2. What was your religious affiliation during your childhood?


3. What is your religious affiliation now?


4. If there are differences between your religious affiliation during childhood and


 adulthood, what factors contributed to the changes?


5. What is your gender and age?


6. Based on your income and job, what is your current socioeconomic status?

7. In what geographic region were you reared?


8. In what geographic region do you currently reside?

Examination of your Personal Culture


1. What is one thing you are proud of regarding your culture?


2. What is one thing that embarrasses you about your culture?


3. What is a trait, practice, or tradition that you admire about a culture other than your 



own?


4. Describe a time when you were hurt by someone’s prejudice in words or action? 
Describe how you felt.


5. Describe a time you (intentionally or unintentionally) hurt someone because of your 
prejudice in words or action? Describe how you felt.


6. What is a stereotype, prejudice, or act of discrimination you learned in your youth?


7. What is a stereotype, prejudice, or act of discrimination you changed as you grew 

older? 
Why did you change?


8. Describe an incident regarding race relations that you recall from your work or school 
setting. How did you respond?


9. Thinking back on the events you describe in your answer to question 8, what would 
you do differently (if anything) if they were to occur now? Why?

10. Describe a time you saw an act of prejudice and did something about it.


11. Describe a time you saw an act of prejudice and did nothing about it.


12. In thinking back on the events you describe in your answers to questions 10 and 11, 
would you handle things differently now? Why or why not? 
These questions were taken from pp. 23-24 of the text Vacc, N. A.,  DeVaney, S. B.,  & 

Brendel, J. M. (Eds.) (2003). Counseling multicultural and diverse populations (4th Ed.). 
New York: Brunner-Routledge. 

Task 3.  Cultural Panel Presentations - Students will group by culture and ethnicity to present to the class a 30-45 minute discussion sharing their cultural background, heritage, traditions, and values with one another.  Students may want to use some of the responses from their cultural self-analysis to share with the class. 
Task 4.  Case Analyses and Discussions: Students will break into groups to analyze and lead a discussion on one of the case studies found in Vontress, Johnson, and Epp (1999). Students will complete an individual case analysis by answering the questions at the end of the cases. The individual analysis will be submitted to the Professor. As a group, students will present their conceptualizations and responses to the case questions and conduct a class discussion. Class discussions are limited to 20 minute of class time. 
Task 5. Midterm Examination - Based on the material covered during the first half of the course. The exam will be multiple-choice, matching, short answer, and essay questions and will be worth 100 points. 

Task 6.  Final Examination - Based on the material covered during the 2nd half of the course. The exam will be multiple-choice, short-answer, and essay questions and will be worth 100 points. 

Task 7.  Attendance and Participation:  Students are expected to attend class.  Excused absences must be valid and approved by the Professor prior to the absence.  In the case of an emergency absence, the student should notify the Professor as soon as possible following the absence.  The Professor reserves the right to ask for written documentation of the reason for the absence.  Repeated absences for full or partial class sessions for any reason may result in a lowering of the overall evaluation of student performance.

Standards of Academic Conduct
Graduate counseling students should observe high standards of academic conduct, ethics, and integrity as stated in the Student Handbook.  No student shall engage in any form of fraudulent, deceitful, dishonest, or unfair conduct with respect to examinations, papers, presentations, or other academic endeavor.  The consequences of this conduct will result in academic sanctions against the student in violation.

Evaluation and Grades: For assignment of the final grade, course requirements will be weighed as follows:

1.   Cultural Interview and Report--20% of final grade

2.   Cultural Self-Analysis and Examination--10% of final grade

3.   Ethnic Panel Presentation--10% of final grade

4.   Case Analysis and Group Discussion--10% of final grade

5.   Midterm Exam--25% of final grade

6.    Final Exam--25% of final grade




Total = 100%


Grade Distribution:  Grades will be assigned based on the following distribution:


100 - 95 = A  (4.00 gradepoints)  Excellent; superior


 94 -  90 = A- (3.67 gradepoints)  Very Good


 89 -  85 = B+ (3.33 gradepoints)  With merit; good 


 84 -  80 = B  (3.00 gradepoints)  Good


 79 -  75 = B- (2.67 gradepoints)  Above-satisfactory


 74 -  70 = C+ (2.33 gradepoints)  Above-satisfactory


 69 -  65 = C  (2.00 gradepoints)  Satisfactory; minimum 


 64 -  60 = C- (1.67 gradepoints)  graduate competency


 59 -  55 = D+ (1.33 gradepoints)  Unsatisfactory 

             54 - 50 =  D  (1.00 gradepoints)  Unsatisfactory


 49 -  45 =  D- ( .67 gradepoints)  Unsatisfactory

             44 & Below  0 = F  (0.00 gradepoints)  Failure

Assignment Due Dates:
1.   Cultural Interview and Report—7/8
2.   Cultural Self-Analysis and Examination--6/3
3.   Cultural Panel Presentations—6/17, 7/1, 7/8, 7/15, 7/22, 7/29

4.   Case Analyses and Discussions—5/27, 6/3, 6/24, 7/1, 7/22, 7/29 

5.   Midterm Exam—6/10
6.   Final Exam—8/5
**Students with physical or other impairments that necessitate special accommodations should consult with the Professor and visit the Office of Disability Services for assistance. Contact UP (305-348-3532) or BB (305-919-5813). 

**************************************************************

NOTES

MHS 6428
Course Schedule and Reading Assignments
5/6
Course Introduction/Review Syllabus; Getting Acquainted Activity


Multiculturalism--Theory or Practice, Lee, Chap. 1. CACREP K1g, K2a, b, c, d, e, f

5/13
Cultural Awareness (Values and Ethics) and Cross-cultural Counseling: Research and Practice

Lee, Chap. 2, 24, 25; Vontress, Chap. 1.  CACREP K2b, c;
5/20
Factors that Affect the Client Experience: (The Refugee Experience, Identity Development, Religion, and 
SES) Lee, Chap. 11, 23, &, Vontress, Chap 2; CACREP K2d, K5a, b, e, g
5/27
Gender, Sexuality and Culture, Lee, Chaps. 19, 20, & 21; Vontress, Chap. 5. CACREP K2a, b, K5g


Case 3: Case Discussion, Where Courage and Sexuality Meet: The Challenge of Being Gay 


6/3
Counseling Individuals with Disabilities, Lee, Chap 22 Vontress, Chap 4., Case 2, Discussion: The 
Dark Skin That is Invisible to Myself: The Challenge of Racial Discrimination for a Blind Man.
 CACREP 2a, b, c. Cultural Self Analysis Due 
6/10
Midterm Examination 

6/17
Counseling Blacks—African Americans Lee, Chaps. 4, 5, 6, & 7.   CACREP K2c, d, e, K5g, K7f 


Cultural Panel Presentation
6/24
Counseling Blacks continued—African Americans and Haitian Americans,  Lee, Chap. 4, 5, 6 & 7 (cont.)

 CACREP K2c, d, e, K5g, K7f : Vontress, Chap 11, Case 9, Case Discussion, A Tribal Chief Comes to 
America: The Challenge of  Being Bound by the Laws of Two Cultures 

7/1
Counseling Arab Americans and Multiracial Individuals and Families CACREP K2c, d, e,

Lee, Chaps 17 & 18:  Case 7, Case discussion, The Anguish of a Beautiful Woman: The Challenge of Living at the Crossroads of Two Cultures;   Cultural Panel Presentation
7/8
Counseling Native-Americans & Anglo-Europeans, Lee: Chap. 3;  CACREP K2c, d, e, K5g, K7f


Cultural Panel Presentation; Cultural Interview Report Due
7/15
Counseling Hispanics and Latinos, Lee: Chaps. 13 & 14; CACREP K2c, d, e, K5g, K7f
 
Cultural Panel Presentation  
7/22
Counseling Hispanics and Latinos, continued; Lee: Chaps. 15 & 16; CACREP K2c, d, e, K5g, K7f
 
Vontress, Chap 7, Case 5, Case Discussion, Running from the Past: The Challenge of Forgiving an 
Abusive Family; Cultural Panel Presentation
7/29
Counseling Asian-Americans, Lee Chap. 9, 10, 12; Vontress, Chap 8, CACREP K2c, d, e, 

K5g, K7f: Case 6, Case Discussion, Revered in One Culture, Ignored in Another: The 

Challenge of Being Culturally Invisible         

Cultural Panel Presentation
8/5
Final Examination
