Findings of the Fall 2002 First Year Experience Survey

In November 2002, online surveys were administered to 704 students in SLS 1501, the First Year Experience course, for the purpose of assessing their first semester experience and its impact on retention. Full results of the survey are available by contacting Kandell Bentley-Baker at kbbaker@fiu.edu. Major findings are outlined below:

1. Transfer plans: 36% (254) indicated that they came to FIU planning to transfer, most at the end of the first two years. A table breaking out the responses by race and area of origin is attached. By November, current plans to transfer dropped to 20% of the group. Over 100 appeared to have changed their minds. Forty-seven cited reasons for deciding to stay (attached) dominated by 1) discovery that FIU and/or their chosen major was better or more reputable than they had been led to believe and 2) involvement with Campus life. Those still planning to leave also provided reasons (attached). The only group to increase in size from entry plans to current intent was the US out-of-state group.

2. Being in Miami: 34% indicated that they wanted to go to school outside of Miami. Among those from Dade County, 43% stated that they would have preferred going to a school outside of Miami. The implication is that we begin with over a third of our freshman class wishing they were at a different school.

3. Challenge:  27% reported feeling bored and unchallenged. Further data is being collected on this group of respondents.

4. Buyer’ remorse: 9% feel they made the wrong choice and another 26% think FIU MIGHT have been the wrong choice. 13% indicated that FIU did not met their expectations of what a college should be like. While Dade County students had greater percentages that wanted to go to school outside of Miami, it was US out-of-state and FL from outside of Dade County that experienced the highest percent of buyer’s remorse.

5. Problems with coursework: 55% indicted they were having problems in one or more classes.

6. Faculty: 74% indicated that the faculty they encountered made them feel good about being at FIU. However, 36% reported having a problem with one or more faculty members.

7. Socialization: 28% indicated that there were times when they felt too different from the other people at FIU. 30% came to FIU without any friends, but 80% reported finding other students with whom to relate. 30% have joined at least one organization. 56% attended a football game. 23% felt overwhelmed by the size of the university, and 25% indicated feeling isolated and disconnected from the campus community.

8. Overall satisfaction and adaptation: 38% are moderately satisfied and another 5% report low satisfaction. Similar percents are reported for moderate to low adjustment to college life. 49% report experiencing a problem that could result in dropping out of school. 15% reported discomfort with the big city environment. 

Descriptive data: 73% of the respondents are on academic scholarship. 23% live on campus, 6% are working more than 30 hours per week. 32% are first generation, 86% are enrolled full time. 16% are undecided and another 37% are uncertain (not committed to their major). 80% plan to go beyond the Bachelors Degree. 

Comparisons to Summer 2002 cohort: A similar percent of the Summer group entered with the intent to transfer - 39% versus 36% (1.5% of the summer group were going away to another school for Fall term). A lower percent of summer students reported having difficulty with classes, 32% versus 55%. The most notable difference was in levels of satisfaction with FIU. On most related questions, 10%-12% more of the Summer students gave FIU high marks. 

