Pre-departure Questionnaire

TIRES Students

Date______________

Thank you for taking the time to fill out this brief questionnaire.  The TIRES program is intended to provide a rich and rewarding educational experience for students.  Your thoughts as to what works well – and more importantly – what doesn’t work will help us improve the program.  

Evaluation is a requirement of the TIRES funding – for you as a student and for the 8 universities in the Consortium.  As such, there will be several questionnaires administered throughout the program.  Your participation is important to this process.  

Your individual responses will be held in confidence, so please answer honestly and completely.  If, however, you do not want to answer a particular question, please feel free to skip it.  At the end of the survey is a space for you to provide additional information that you think is important, but that we may have overlooked.  

Thank you again for your help in improving the TIRES program.  

1. What degree are you working toward? 

2. What is your home university? 

3. What will be your host university? 

4.  What is your expected length of stay overseas, and when will you begin your stay overseas?      

5.  Have you participated in other exchange or study abroad programs? 

Many people and offices at both your host and home universities have been involved in coordinating the TIRES program.  We would like to get a sense of how helpful and knowledgeable those different offices have been.  First, would like to know about your home university.  

6.  Have you had contact with the TIRES faculty and/or staff coordinator in your home university? 

If yes, please answer questions 7 and 8.  If no, please skip to question 9. 

7.   How helpful has the TIRES coordinator been at your home university?  Please rate the coordinator on a scale of 1 to 4, with 1 being very helpful and 4 being very unhelpful:

8.  How knowledgeable has the TIRES coordinator been at your home university?  Please rate the coordinator on a scale of 1 to 4, with 1 being very knowledgeable and 4 being very unknowledgeable:

9.  Have you had contact with an office at your home university that arranges international education or study abroad programs, other than the TIRES office? 

If yes, please answer questions 10 and 11.  If no, please skip to question 12. 

10.  How helpful have people been in the international education or study abroad program office at your home university?  Please rate the office on a scale of 1 to 4, with 1 being very helpful and 4 being very unhelpful: 

11.  How knowledgeable have people been in the international education or study abroad program office at your home university?  Please rate the office on a scale of 1 to 4, with 1 being very knowledgeable and 4 being very unknowledgeable: 

12.  Now we would like to know about your host university.  Before departure, did you have contact with the TIRES coordinator in your host university? 

If yes, please answer questions 13 and 14.  If no, please skip to question 15. 

13.  How helpful has the TIRES coordinator been at the host university?  Please rate the coordinator on a scale of 1 to 4, with 1 being very helpful and 4 being very unhelpful: 

14.  How knowledgeable has the TIRES coordinator been at the host university?  Please rate the coordinator on a scale of 1 to 4, with 1 being very knowledgeable and 4 being very unknowledgeable: 

15.  Have you had contact with an office at your host university that arranges international education or study abroad programs, other than the TIRES office? 

If yes, please answer questions 16 and 17.  If no, please skip to question 18. 

16.  How helpful have people been in the international education or study abroad program office at your host university?  Please rate the office on a scale of 1 to 4, with 1 being very helpful and 4 being very unhelpful: 

17.  How knowledgeable have people been in the international education or study abroad program office at your host university?  Please rate the office on a scale of 1 to 4, with 1 being very knowledgeable and 4 being very unknowledgeable: 

18.  How well prepared do you feel for leaving?  Please rate your preparation in the following areas on a scale of 1 to 4, with 1 being very well-prepared and 4 being totally unprepared: 

Personally  

Academically

Language capability

19.  Imagine the unthinkable – you run into some difficulty whilst studying abroad.  Do you have a good sense of the people you can turn to for help? 

The TIRES program is able to provide some students with mobility grants and language training grants to offset some of the costs of studying overseas at a different university.  

20.  Did you or will you receive a language training grant? 

If yes, please answer questions 21 and 22.  If no, please skip to question 23.

21.  How did you use the money? 

22.  Is/was the amount of the language training grant adequate? 

___ Yes
___ No  If no, why not? 

23.  Did you or will you receive a mobility grant? 

If yes, please answer questions 24 and 25.  If no, please skip to question 26. 

24.  The mobility grant is intended to offset some of the expenses associated with the exchange that are beyond what you normally might pay for schooling at your home institution.  What portion of the additional expenses do you estimate that the mobility grant will cover?  

25.   If you had not received a grant of some sort, would you have participated in the program?  

Now we would like to ask some general questions about the TIRES program. 

26.  How useful did you find the TIRES websites?  Were they helpful and easy to navigate?  

27.  How well does the TIRES program fit with your study plan or college goals?

28. How do you see the TIRES program fitting within your larger career plans?  

29.  What do you hope to achieve through your period of study abroad?  

30.  What is your biggest worry or fear? 

31.  What have been the biggest obstacles or difficulties associated with the exchange? 

32.  What can be done to enhance the program? 

33.  Is there anything else that you would like us to know?  

